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WITHDRAWAL FORM

Please complete the necessary fields below and submit this information via e-mail to admin@fxcm.ca. The request will generally be processed within 2
business days of receipt. In order to avoid any delays please review your information carefully before submittal. Friedberg Direct assumes no liability for
errors or inaccuracies made by the account holder. The account holder is required to monitor account regularly, and ensure that available margin exists in
the account prior to submitting this request, as such withdrawal may have an impact on existing open positions or trading strategy used.

Account Holder
Name:
(Please use capital
letters)

o O N I R B R

Account #: Amount:

Method of Withdrawal Requested: (please select one) ‘

. Beneficiary Name must match the name on the trading account. Friedberg Direct may not submit or receive payment via a third party.

. Please note Friedberg Direct reserves the right to return funds via the means they were received.

. Must maintain a minimum balance of $50 USD (CAD equivalent) in order to maintain a live account status. Withdrawals resulting in a
balance less than the minimum requirement may result in a full withdrawal and the closure of the account.

. Closed accounts will be archived after a given period of time.

O Bank Wire Transfer - FUNDS WILL BE SENT TO THE BANK INFORMATION ON FILE.
. Withdrawal fees are $25 for domestic and $40 for international for USD and CAD respectively.

Note: If the receiving bank uses an intermediary bank to send/receive funds, you may incur additional fees charged by the intermediary bank. These
charges are usually placed for transmitting the wire for your bank. Friedberg Direct is not involved with and nor has any control over these additional fees.
Please check with your financial institution for more information.

[0 Credit / Debit Card only for accounts funded via credit / debit card — no withdrawal fees
e  Accounts funded via credit /debit card may be restricted to receiving withdrawals via credit / debit card.
. Funds are released to your credit account once your credit card merchant has debited the funds from our account. This process may take up to 5
business days or more to reflect on your credit card account balance. If you do not have online access to your credit card, it should appear on
the next billing statement(s) depending on your card’s billing cycle.

[0 Check here to close your account Comments, if any:
Primary Account Signature Joint Account Signature
Print Client Name Print Client Name
Today’s Date (DD/MM/YYYY): Today’s Date (DD/MM/YYYY):

FXCM Canada regulatory information visit http://www.fxcm.com/forex-regulation.jsp.
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Friedberg Direct is a division of Friedberg Mercantile Group Ltd., a member of the Investment Industry Regulatory Organization of Canada (IIROC), the Canadian Investor
Protection Fund (CIPF), and all Canadian Exchanges. Friedberg Mercantile Group Ltd. is headquartered at 181 Bay St., Suite 250, Toronto, ON M5J 2T3, Canada.

Customers of Friedberg Direct are serviced by Forex Capital Markets LLC, a subsidiary of FXCM Inc. (NYSE:FXCM). FXCM Inc. is headquartered at Financial Square, 32 Old
Slip, 10th Floor, New York, NY, 10005, USA.
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