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User Guide 

 

• All Relevant Trading Information Displayed on One Screen 
• Real-Time Streaming Quotes 
• Rapid Confirmations 
• 3-5 Pip Spreads * 
• Real-Time P/L Tracking 
• Real-Time Summary View of All Open Positions 
• Multiple Leverage Options ** 
• Customizable Fonts, Colors, Window Size and Position 
• 24-Hour Internet and Telephone Trading  

  

* during normal market conditions only 
** without proper risk management, this high degree of leverage can lead to large losses as well as gains 
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Top Menu Bar 

 

Quote 
The quote button is a feature on the FX Trading Station that has been disabled. 

All quotes appearing in the dealing rates window on the FX Trading Station are executable at the 
market price displayed, and thus there is no need to request a quote from the dealer. 

Stop/Limit 
Clicking on the “Stop/Limit” button at the top of the trading screen causes the “Stop Order” box to 
appear. 

This box allows you to add a stop loss or entry order to an open position. The “Stop Order” box will 
default to the currency pair currently highlighted in the Open Positions window. (See “Stop/Limit on 
Open Positions” section). 

Close 
Clicking on the “Close” button at the top of the trading screen causes the “Close Order” box to appear. 

This box allows you to close an open position at the current market price displayed in the Dealing Rates 
window. The “Close Order” box will default to the currency pair currently highlighted in the “Open 
Positions” window. (See “Close Open Positions” section). 

Entry 
Clicking on the “Entry” button at the top of the trading screen causes the “Entry Order” box to appear. 

This box allows you to enter an order to buy or sell a currency pair at a future price. The “Entry Order” 
box will default to the currency pair currently highlighted in the “Dealing Rates window.” (See “Placing 
Entry Orders” section). 

Report 
Clicking on the “Report” button at the top of the trading screen causes the “Report Parameters” box to 
appear. 

The “Report Parameters” box allows you to specify the time period for which you would like to view all 
account information. In addition to entering specific dates, you are also able to generate a report for all 
trade activity in the account by selecting “Since Open” in the “From” box and “Now” in the “To” box. 

The report function allows you to view your account status and activity, on a daily, weekly, monthly or 
yearly basis. This report presents, in a format ideal for printing, key account information, such as 
records of floating positions and completed trades. 
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News 
Clicking on the “Charts” button at the top of the trading screen allows you to access the Marketscope 
chart plug-in. 

This charting application serves as a downloadable plug-in to the Friedberg Direct Trading Station. In 
addition to allowing you to save settings and customize the look of your chart, the Marketscope charts 
also have a wide variety of indicators - including a customizable Fibonacci tool - as well as the ability to 
export data to MS Excel. The download for these charts, as well as links to other free chart packages, 
are available on the Friedberg Direct website. 

Links 
Clicking on the “Links” button at the top of the trading screen allows you to access the Daily FX website. 

www.dailyfx.com is designed to cater to both fundamentally and technically oriented traders. In addition 
to proprietary information provided by a team of in house analysts, www.dailyfx.com also provides 
technical and fundamental research from 8 premier banking institutions, profiles and in-depth 
information on each currency, proprietary indicators, and detailed technical studies including key 
technical levels and pivot points. 
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Advanced Dealing Rates 

 

Currency 
Each currency quote box in the “Dealing Rates” window contains 
information about a specific currency pair, as defined by the 
currency pair abbreviations at the top of the box. 

For example, “EUR/USD” represents the Euro/U.S. Dollar. 

• The first currency in the pair is referred to as the Base 
Currency 

• The second currency in the pair is the counter or 
Quote Currency 

The price you see for each currency pair is the exchange rate for 
that pair. 

The exchange rate refers to the amount of the quote (second) currency that can be exchanged for one 
unit of the base (first) currency. 

For instance, if the exchange rate for the 
EUR/USD is 1.2192, then $1.2194 can be exchanged for 1 Euro. 
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Sell and Buy 
Currency Quote Box contains 

• an executable Sell price 

• an executable Buy price. 

How would I Sell Currency? 

• Clicking on the “Sell” price, you will execute a trade in 
which you will SELL the currency pair 

• Sell the base currency and buy the counter currency 

How would I Buy Currency? 

• Clicking on the “Buy” price, you will execute a trade in which you will BUY the currency pair 

• Buy the base currency and sell the counter currency 

Example of “Buying” Currency 

• Clicking the “Buy” price of the EUR/USD will open a long position, where you are buying 
EUR and selling USD. 

• When buying a currency pair, you expect the exchange rate to move HIGHER 

The rate on the “Buy” side of the currency quote box is the rate at which a trade can be  
rapidly executed to buy the pair. 

The rate on the “Sell” side of the currency quote box is the rate at which a long position 
can be rapidly closed. 

Example of “Selling” Currency 
When executing a “Sell” order, you expect the exchange rate to go LOWER. 

The rate on the “Sell” side of the currency quote box is the rate at which a trade can be 
rapidly executed to sell the pair. 

The rate on the “Buy” side of the currency quote is the rate at which a short position 
can be rapidly closed. 

High And Low 
The following columns are titled “high offer (buy),” and “low ask (sell).” The high is the highest bid rate 
since 5:00pm EST of the previous day. The low is the lowest the offer rate has touched since 5:00pm 
EST of the previous day.  
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Simple Dealing Rates 

 

The “Simple Dealing Rates” window allows you to view a little more detailed data for each currency pair. 

To view the “Simple Dealing Rates” window: 

• Click on “Trading” 
• Choose “Dealing Rates” 
• Another Tab will open up, click on “Look and Feel” 
• Then click on “Simple Rates” 
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Sell 
This is the SELL (bid) price 

• Meaning the price where you can sell the currency pair (and where Friedberg Direct, as the 
market maker, will buy). 

• This price is dynamic and will fluctuate tick-by-tick with the slightest market move. 

Buy 
This is the BUY (ask) price 

• Meaning the price where you can buy the currency pair (and where Friedberg Direct, as the 
market maker, will sell). 

• This price is dynamic and will fluctuate tick-by-tick with the slightest market move. 

High 
The high is the highest bid rate since 5:00pm EST of the previous day. 

Low 
The low is the lowest the offer rate has touched since 5:00pm EST of the previous day. 

IntrS and IntrB 
This stands for Interest Rate Buy and Interest Rate Sell. 

• This is the amount in dollars per lot that you will pay/receive for positions that are rolled over. 

• At 5:00 PM EST, all open positions are automatically rolled over to the next settlement date. 

(If you have no open positions at 5:00 PM EST, even if you executed transactions during the previous 
24 hours, there will be no rollover of positions.) 

• A rollover of positions results in interest being credited to or debited from the trader’s account. 

• The rollover interest changes from day-to-day for each currency pair depending on market 
conditions. At 3:00 PM EST, the rollover amounts are posted for each currency pair. 

Under the “IntrB” (Interest Rates Buy) column, 

• The amount in U.S. dollars per 1 lot buy position is provided. 

• If there is a minus sign next to the number, the amount will be subtracted. 

Under the “IntrS” (Interest Rates Sell) column, 

• The amount in U.S. dollars per 1 lot sell position is provided. 

• If there is a minus sign next to the number, the amount will be subtracted. 

(Please be aware that your account must be set to 2% margin or higher in order to earn interest on positions held past 5:00 PM EST.) 
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Pip Cost 
The Pip Cost gives you the pip value for each currency in real time. On the standard account, the 
approximate pip value is $10 per pip, and on the Mini account, the pip value is approximately $1 per pip. 

• Standard account - $ 10 per PIP 

• Mini account - $ 1 per PIP 

• All of the currency pairs where the USD is not the base currency, i.e., EUR/USD, AUD/USD, 
GBP/USD, NZD/USD will have a fixed pip value of $10/$1 per pip. 

• All other currency pairs have a fluctuating pip value. 

MMR 
The amount reflected in this column indicates the margin required to open a one lot position. You have 
the ability to select within parameters the degree of leverage you wish to use. 

100K Account 

• If the margin requirement is set at 1%, then the margin required to open a one lot position is 
$1000. 

• If the margin requirement is set at 2%, then the margin required to open a one lot position is 
$2000. 

Time 
Every time an exchange rate changes, a time stamp is placed next to the currency pair. The time is 
recorded in Eastern Standard Time. 

• A time stamp of 14:00 would mean the last update occurred at 2:00 PM Eastern Standard Time. 

Highlighting 

• In the “Simple Dealing Rates” window, one row will always be highlighted. 

• The highlighted currency pair is the default currency pair, meaning that it is automatically 
selected when placing market or entry orders.  

o To change the highlighted currency, click on the gray box directly left of the currency pair. 
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Open the “Market Order Box” 

There are four different ways to open the “Create a Market Order” Box: 

1. In the “Dealing Rates” window, left-click on the exchange rate for the desired currency and operation 
(Buy or Sell). 

 

2. Or, right-click on the appropriate rate and select the “Create a Market Order” command from the 
pop-up menu that appears. 

 

3. Click on the “Buy” button at the top of the trading screen, which causes the “Create a Market Order” 
box to appear. 

 

4. Click on the “Trading” heading located at the top of the screen above the “Quote” button. From there, 
select “Dealing Rates” and then “Create a Market Order” 
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Create a Market Order Box 
There are five parameters you can set prior to sending an order to the trading desk. 

Account 
If you have more than one account, clicking on the “Account” option will enable you to select the account from 
which the trades will be placed. 

Currency 
The “currency” will automatically default to the currency pairing that is highlighted in the “Dealing Rates” window. 
However, any pairing can be selected by simply scrolling down the list of currencies. 

Buy/Sell 
This command will either buy or sell the first currency listed. 
The command will default to either “Buy” or “Sell” depending 
on how the user summons up the pop-up menu. Left 
clicking on the dealing rate or clicking the “Buy” or “Sell” 
button will prompt the default. Right clicking on the dealing 
rate or clicking on the “Action” heading will not automatically 
set the default to the operation desired. 

Amount 
Trades are made in increments of 100,000 of the base 
currency. “100″ represents 1 lot, or 100,000 units of the 
base currency. “200″ is 2 lots, or 200K and so forth. 

Rate 
This is the rate at which the trade will be executed, which you cannot change. This is the current market rate and 
will automatically update with the rate displayed in the Dealing Rates window. 

At Market Feature 
This feature enables you to customize the range of rates you are willing to accept; orders will simply be executed 
at the first rate the market reaches that is within the range specified by you, thus ensuring rapid execution and the 
ability to easily create and liquidate positions. 

Advanced Button 
This command will allow you to attach a stop or limit to the trade. To activate the stop or limit feature, click on the 
box to the left of the word “Stop” or “Limit.” The stop and limit rates automatically default to 5 pips away from the 
current relevant market rate. However, you can click on the box highlighted to the right of the “Stop” or “Limit” 
option and enter a specific rate for your stop/limit order. 

Completing The Trade 
At any time during the trade input process, you can cancel the order by clicking the “Cancel” button. Click on the 
“Ok” button after all the selections have been made to execute the trade. After “Ok” has been selected one of the 
following two responses will occur: 

• The trade order will be displayed in the “Open Positions” window 

• A box will appear indicating that you do not have enough funds in your account for the transaction. 

When the trade appears in the “Open Positions” window, this confirms the order has been executed. 

Note: Opening a new position that is the opposite and in the same amount as an existing open position will 
effectively close the original position and serve to cancel each other out.  
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Open Positions Window 

 

Ticket 
The ticket number in the “Open Position” window enables you to easily track each position. 

Account Number 
The trader’s unique account number and will remain the same for all trades executed in the account. 

Currency 
This reflects the currency pair that was bought or sold. 

S/B (Sold/Bought) 
This indicates whether you bought (B) or sold (S) the currency pair. Amount K (Amt K): the size of a 
position in lots. 1 lot in the standard account is 100,000 units of the base currency. 1 lot in the Mini 
account is 10,000 units of the base currency. “100″ in the Amt K column represents 100,000 units of 
currency (or 1 lot) in the standard 100K account. 

Open 
This represents the open price i.e where you bought or sold the currency pair. All prices are executable 
prices and thus Friedberg Direct offers price certainty. For example if the “open” price was 1.5423 this 
indicates that you bought one lot of EUR/CHF at 1. 5423. 

Close 
The close rate is the current exchange rate at which you can exit the position. 

Stop and Limit  
Stop-loss and limit orders can be attached to individual positions to establish the rate at which the trade 
will be closed. A stop-loss specifies the maximum loss that you are willing to accept on a given position. 
A limit order allows you to specify the rate at which you will take profits and exit the market. Essentially, 
it defines the amount of profit that you are looking to capture on this particular trade. Stop and limit 
orders are only active for as long as the position remains open. For example, if a position has both a 
stop and limit order on it and limit order is triggered, the stop-loss order will be canceled. 

Stop Move 
If there is a trailing stop attached to the ticket, this column will indicate the number of pips that you 
would like your stop-loss order to trail behind the current market rate. The stop-loss order will move up 
in increments of the pip value that you place in the “Rate Min. Move” field. 

P/L and Gross P/L  
The profit/loss (P/L) on each position is tracked in real time in both pips and U.S. dollars. The “P/L” 
column shows the difference in pips between the open price and current price multiplied by number of 
lots (position size) of the trade. The “Gross P/L” column shows the profit/loss of the trade in U.S. dollars. 
A minus in front of the “P/L” and “Gross P/L” indicates the position has lost value. 
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Commissions 
Friedberg Direct does not charge any commissions (only the bid/ask spread). However, if you request a 
commission be paid to a third party, such as a money manager, Friedberg Direct can accommodate the 
request. 

Interest  
This is the cumulative dollar amount that is added to or subtracted from an open position as a result of 
rollover interest. Rollover interest only applies to positions held past 5:00 PM EST. Each position bears 
a time stamp for when the position was opened. 

Highlighting 
In the “Open Positions” window, one of the rows will be highlighted. The highlighted position will be the 
“default” position when you enter orders to “close” or “S/L.” To change the highlighted position, click on 
the gray box on the far left of the row.  

Stop/Limit on Open Positions 

There are four different ways to open the “Stop/Limit Order” Box: 

1. In the “Open Positions” window, left-click on either the “stop” or “limit” box of the highlighted ticket 
you wish to update. 

 

2. Or, right-click on the appropriate stop or limit box from the highlighted ticket and select the 
“Stop/Limit” command from the pop-up menu. 

 

3. Click on the “Stop/Limit” button at the top of the trading screen, which causes the “Stop/Limit 
Order” box to appear.  
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4. Click on the “Trading” heading located on the top of the screen above the “Quote” button. From 
there, select “Open Positions” and then “Stop/Limit.” 

 

Stop/Limit Order Box 
There are three parameters you can set prior to 
sending an order to the trading desk. 

Ticket 
Select the specific ticket number of the ticket the stop 
or limit will be placed on. The “ticket” option will 
automatically default to whichever ticket is highlighted 
in the “Open Positions” window. However, any ticket 
can be selected by simply scrolling down the list of 
numbers and clicking on the correct number. 

Stop/Limit 
This command will allow you to place either a stop or limit order on the selected ticket. 

Rate 
This command will allow you to select the exchange rate at which the stop or limit should be triggered. 
The rate automatically defaults to 5 pips below the current sell rate for stop orders, and 5 pips above 
the current sell rate for limit orders. 

However, you can click on the box to the right of the “Rate” option and enter a specific rate for your 
stop/limit order. 

At any time during the stop/limit input process, you can cancel the order by clicking on the “Cancel” 
button. Click on the “New” button after all the selections have been made to place the stop/limit order. 
Once the order is placed, the information will be updated under the “stop” or “limit” box in the “Open 
Positions” window. 

Advanced 
Click on the advanced button to place a trailing stop.  
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Change Price on Stop/Limit 

To change the price for an existing stop/limit order on 
an open position, you must enter the new rate for the 
specific ticket number in the “Stop Order” box. 

You can then click the “New” button and the new rate 
should be updated in the appropriate “Stop” or 
“Limit” box in the “Open Positions” window. 

 

 

 

Delete Stop/Limit 

To delete an existing stop/limit order on an open 
position, you must click on the “Delete” button in the 
“Stop Order” box for the specific ticket number. 

You can bring up the “Stop Order” box four different 
ways as explained in the Stop/Limit on Market Orders 
section. Once you delete the existing stop/limit order, 
the applicable “Stop” or “Limit” box in the “Open 
Positions” window will be empty. 
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Trailing Stop 

The trailing stop feature allows 

• You to place a stop-loss order that automatically updates to lock-in profit as the position moves 
in the trader’s favor. 

• Cause the stop-loss order to move a specified number of pips when the real-time price moves 
the same number of pips in a profitable direction. 

For example, when you buy EUR/USD at 
1.2100 and places a 50 pip stop at 1.2050, 
you are then able to set a trailing stop on 
the trade. If you choose to set the trailing 
stop at “30,” the stop-loss order will then 
automatically move 30 pips higher when 
the real-time price trades 30 pips higher. 

In this example, when the EUR/USD 
trades up to 1.2130, the stop will 
automatically become 1.2080. When the 
EUR/USD appreciates to 1.2160, the stop 
will automatically “trail” to 1.2110. The 
stop will continue to trail the real-time 
price as the price trades in increments of 
30 pips higher. 
(Please note: When selling a currency 
pair, the stop will trail the real-time price 
as the exchange rate trades lower rather 
than higher (as this indicates a profitable 
move). 

The stop-loss will not change when the 
price moves in an unprofitable direction. 

How To Set-Up a Trailing Stop 
When setting a Stop-Loss order, you will 
see an “Advanced” button on the right side of the market order window. 

• Clicking on the “Advanced” button brings up the Trailing Stop feature. 

• To enable the trailing stop, check the box labeled “Trailing Stop.” 

• You can then enter the number of pips that you would like your stop-loss order to trail behind 
the current market rate. 

• The stop-loss order will move up in increments of the pip value that you place in the “Rate Min. 
Move” field. 
(Please note: A stop can not be set to trail the market at an increment of less than 10.) 
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Close Open Positions 

Open the Close Position Box 

There are four different ways to open the “Close Position” Box: 

1. In the Open Positions window, left-click directly on the “Close” price of the highlighted ticket you 
wishe to close. This will cause the “Close Position” box to pop-up and allow you to close the position. 

 

2. You can also right-click on the “Close” box from the highlighted ticket and select the “Close Position” 
command from the pop-up menu. Once again, the “Close Position” box will appear, allowing you to 
close the position. 

 

3. You can also close out a position by clicking on the “Close” button at the top of the trading screen. 
Again, this will prompt the “Close Position” box to appear. 
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4. The same menu will also appear by left clicking the “Trading” option (above the “Quote” button) at 
the very top of the screen. From there, select “Open Positions” and then “Close Position”. 

 

 

Close Position Box 

There are two parameters that you can set prior to 
sending the close to the trading desk: 

Ticket 

• Select the specific ticket number that is to be 
closed. 

• The “Ticket” option will automatically default to 
whichever ticket is highlighted in the “Open 
Positions” window. 

However, any ticket can be selected by simply scrolling down the list of numbers and clicking on the 
correct number. 

Amount 

• Select the dollar amount to be closed. 

• The “Amount” option automatically selects all dollars to be closed out. 

However, any amount can be selected by simply scrolling down the list of dollar figures. 

At any time during the close position process, you can cancel the order by clicking on the “Cancel” 
button. Once the position is closed it will disappear from the “Open Positions” window. Click on the 
“Ok” button after all the selections have been made to close the position. Once the order is completed, 
the account balance will be adjusted in the “Account Information” window.  
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Closed Positions Window 

 

Ticket 
The “Closed Positions” window will reflect all closed positions since 5:00PM (New York time) the 
previous day. Each row in the “Closed Positions” window contains information about a specific closed 
position. In the first column, there is a unique ticket number that enables you to easily track each 
position. 

Account 
The next column over contains the Account ID, which shows the trader’s unique account number and 
will remain the same for all trades executed in the account. 

Currency 
This reflects the currency pair that was bought or sold. 

B/S (Sold/Bought) 
This indicates whether you (S) sold or (B) bought the currency pair. 

Amt K 
Amount K (Amt K) - the size of a position in lots. 

• 1 lot in the standard account is 100,000 units of the base currency. 

• 1 lot in the Mini account is 10,000 units of the base currency. “100″ in the Amt K column 
represents 100,000 units of currency (or 1 lot) in the standard 100K account. 

Open 
This represents the open price, i.e., where you bought or sold the currency pair. 

Close 
The close rate represents where you closed out or liquidated the trade at a profit or loss Stop and Limit. 

P/L and Gross P/L 
The profit/loss (P/L) on each position is tracked in real time in both pips and U.S. dollars. The “P/L” 
column shows the difference in pips between the open price and current price multiplied by number of 
lots (position size) of the trade. The “Gross P/L” column shows the profit/loss of the trade in U.S. dollars. 
A minus in front of the “P/L” and “Gross P/L” indicates the position has lost value. 

Commissions 
Friedberg Direct does not charge any commissions (only the bid/ask spread). However, if you request a 
commission be paid to a third party, such as a money manager, Friedberg Direct can accommodate the 
request. 
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Interest 
This is the cumulative dollar amount that is added to or subtracted from an open position as a result of 
rollover interest. Rollover interest only applies to positions held past 5:00 PM EST. 

Close Time 
Each position bears a time stamp for when the position was closed.  

Accounts Window 

 

Account 
All account information is updated on a tick-by-tick basis, giving you a comprehensive view of your 
account. Each account has a unique ID. If you have multiple accounts, for example you manages funds 
on behalf of several individuals, you will have multiple account IDs. The information for each account is 
maintained on a separate row. 

Balance 
This is the value of funds in the account without taking into consideration profits and losses on open 
positions. The account balance is updated in real time. 

Equity 
This is the “floating” value of funds in the account, including profits and losses on open positions. If you 
were to close all open positions, the account’s Equity would become the account’s Balance, as this 
“floating” value would then be “locked in.” The account equity is updated in real time. 

Day P/L 
Day P/L includes the profit and loss for the day’s trading session from 5 PM to 5 PM. This will display 
only the trading activity, no deposits and withdrawals. This is a great risk management tool to allow you 
to keep track of your trading session profits without having to run reports. 

UsdMr (Used Margin) 
This is the amount of account equity currently committed to maintain open positions. Used Margin can 
be thought of as the trader’s deposit on the open position. The account must maintain AT LEAST this 
amount for open trades to remain open. 

For example, in a 1% margin account, if you have $500,000 (5 lots) in open positions, you would have 
a $5,000 margin requirement. This amount would be reflected in the Used Margin Column. This amount 
will not change unless more positions are opened or existing positions are closed. The Used Margin is 
updated in real time. 
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UsblMr (Usable Margin) 
This is the amount of account equity that is not currently being committed to maintain open positions. 
Usable Margin should be thought of as 2 things: 1. The amount available to open NEW positions and 2. 
The amount that EXISTING positions can move against you before you receive a margin call and all 
positions are immediately closed at the next available price. 

Usable Margin + Used Margin = Equity. 
The Usable Margin is updated in real time. 

Usble Mr% 
The column titled % Usable Margin in the Accounts window shows the usable margin as a percentage 
of available equity. This enables you to track your margin in real time 

MC (Margin Call) 
In the margin call box, there will be a Y (yes) or N (no). If Y appears, the usable margin reached zero 
and open positions in the account were closed because there were insufficient funds. Please note: if 
this occurs, dealers have discretion over which open positions in the account will be closed.  

Multiple Accounts Window 

 

If you have multiple accounts and wish to see them all at once, the FX Trading Station allows you the 
option to simply 

• Right Click and highlight the account you wish to view and you will be able to see the 

• “Orders,” 

• “Open Positions,“ 

• “Summary” windows 

In addition to the regular windows you can view from the main account.  
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Summary Window 

 

Currency 

• The Summary window sorts all open positions by currency pair rather than ticket number. 

When you have multiple positions open for the same currency pair, the Summary window will 
automatically compound these individual trades. 
This allows multiple tickets of the same currency pairs to be grouped together to display information 
regarding average open price and net P/L. 

P/L (Sell) 

• The profit/loss (P/L) for each currency pair is tracked in real time in U.S. dollars. 

• For short (Sell) positions, the “P/L Sell” column shows the profit/loss of the trade in U.S. 
dollars. 

o A minus in front of the “P/L” and “Gross P/L” indicates the position has lost value. 

P/L (Buy) 

• For long (Buy) positions, the “P/L Buy” column shows the profit/loss of the trade in U.S. dollars. 

o A minus in front of the “P/L” and “Gross P/L” indicates the position has lost value. 

Because it is not possible to be both long and short the same currency pair at the same time on the FX 
Trading Station, the profit/loss for each currency pair will always be contained within either the “P/L 
Sell” column or “P/L Buy” column. 

Amt S (K) and Amt B (K) 

o This is the cumulative size of all open positions in the currency pair. 

The “Amt S (K)” column displays the number of lots you are currently short for a given 
currency pair. 
The “Amt B (K)” column displays the number of lots you are currently long for a given 
currency pair. 
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1 lot in the standard account is 100,000 units of the base currency. 
1 lot in the Mini account is 10,000 units of the base currency. “100″ in the Amt K column represents 
100,000 units of currency (or 1 lot) in the standard 100K account. 

Because it is not possible to be both long and short the same currency pair at the same time on the FX 
Trading Station, the cumulative size for each currency pair will always be contained within either the: 

• “Amt S (K)” column (for short positions) 

• “P/L Buy” column (for long positions). 

Sell and Buy 

• The “Sell” column shows the current, real-time sell price for the currency pair in which you are 
short. 

• The “Buy” column shows the current, real-time buy price for the currency pair in which you are 
long. 

This is the price at which you could immediately add to a current long position.  

Placing Entry Orders 

Open “Entry Order” Box 

There are three different ways to access the “Entry 
Order” Box: 

1. In the “Orders” window, right-click on any part of 
the window and select the “Create an Entry Order” 
command from the pop-up menu. The “Create an 
Entry Order” Box will appear, allowing you to place 
the order. 
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2. An entry order can also be placed by left-clicking on the “Entry” button at the top of the trading 
screen. This will prompt the “Create an Entry Order” Box to appear and allow you to place the order. 

 

3. The same menu will also appear by clicking on the “Trading” tab at the very top of the screen. From 
there, select “Orders” and then “Create an Entry Order.” 

 

Entry Order Box 

All entry orders are essentially contingent orders; you will only be filled if the market reaches that rate. 
There are two types of entry orders: (See “Orders Window” for explanations) 

• Stop Entry Orders 

• Limit Entry Orders 

There are five parameters you can set prior 
to sending an order to the trading desk. 

The first four are the same ones that appear 
in the “Market Order” Box 

• Account 
• Currency 
• Buy/Sell 
• Amount 

However, the difference is that for an entry order you set a specific level to trigger the execution of the 
trade. Entry orders remain active until either the trade is executed or you cancel it. 

At any time during the trade input process, you can cancel the order by clicking the “Cancel” button. 
Click on the “Ok” button after all the selections have been made to execute the trade. 

• Once the order is accepted, the information will be listed in the “Orders” window. 

• Once the trade is executed, the position will disappear from the “Orders” window and reappear 
as an open position in the “Open Positions” window. 
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Stops/Limits on Entry Order 

There are two ways to place a stop or limit order on 
an entry order: 

1. When initially placing an order in the “Create an 
Entry Order” Box, 

You are able to attach a stop and limit to the entry 
order by clicking on the “Advanced” button on the 
right. 

Once the advanced market order box is open, you 
can select the stop and limit price by clicking on the 
box to the left of the words “Stop” and “Limit.” 

This feature allows you to attach stop and limit orders 
to the entry order that will become active if the entry 
order is triggered. 

The rates in the “Stop” and “Limit” box will 
automatically default to 5 pips from the current market 
rate of the pair. 

2. After an Entry Order has already been placed, you can add stop and limit orders to the entry order 
by: 

• Left clicking on the “Stop” or “Limit” box corresponding to the entry order in the “Orders” window. 

• A “Stop Order” Box or “Limit Order” Box will appear. 

• The ticket number for the highlighted entry order will appear by default in the “Order ID” box. 

• Left clicking on the box to the right of the word “Rate,” you can select the rate at which to place 
the stop or limit order. 

To select stops and limits that are appropriate for the entry order, click on the highlighted box and enter 
the stop and limit rates. 

To enable the trailing stop, check the box labeled “Trailing Stop.” 

• You can then enter the number of pips that you would like your stop-loss order to trail behind 
the current market rate. 

• The stop-loss order will move up in increments of the pip value that you place in the “Rate Min. 
Move” field. 
(Please note: A stop can not be set to trail the market at an increment of less than 30). 
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Change/Modify Entry Order 

Open “Change Order Rate” Box 
There are two ways to open the “Change Order 
Rate” Box: 
Note: The “Order ID” automatically defaults to the 
highlighted order in the “Change Order Rate” 
window. 

1. In the “Orders” window, right-click on any part 
of the window and select the “Change Order Rate” command from the pop-up menu. The “Change 
Entry Order” window will appear, allowing you to change the order. 

 

2. A change to an entry order can also be made by clicking on the the “Trading” option at the very top 
of the screen. From there, select “Orders” and then “Change Order Rate“. 
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Change Entry Order Box 
There are two parameters you can set prior to sending an order to the trading desk. 

Order ID 

• If you have several pending entry positions, 
select the specific order number of the 
order that is going to be changed. 

The “Order ID” option will automatically default to 
whichever order is highlighted in the “Orders” 
window. 

However, any order can be selected by simply scrolling down the list of numbers and clicking on the 
correct number. 

Rate 

• This option allows you to select the new exchange rate at which the entry order should be 
triggered. 

• You click on the box to the right of the “Rate” option and enters a specific rate for the selected 
entry order. 

At any time during the order change process, you can cancel the changes by clicking the “Cancel” 
button. 

Click on the “Ok” button after all the selections have been made. Once the trade is completed, the 
updated information will be listed in the “Orders” window. 

Only the exchange rate can be changed for an existing entry order. The dollar amount or currency 
selection cannot be changed for any particular “Order ID” number. 

You must input a new entry order and remove the existing one to effect changes in amount and 
currency.  
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Cancel/Delete Entry Order 

Open “Remove Order” Box 

There are two different ways to open the “Delete Orders” Box: 
1. In the “Orders” window, right-click on any part of the window and select the “Remove Order” 
command from the pop-up menu. The “Delete Orders” box will appear, allowing you to delete the trade. 

 

2. The “Remove Order” menu will also appear by clicking the “Trading” option (above the “Quote” 
button) at the very top of the screen. From there, select “Orders” and then “Remove Order“. 

 

Delete Order Dialog Box 

You will be asked if the highlighted Order ID number is 
to be deleted. 

• Click “Yes” to cancel the trade 

• Click “No” to make no changes to the order. 

Once the “Yes” button is clicked, the order will be deleted from the “Orders” window and officially 
removed.  
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Orders Window 

 

Order ID 

• Each row in the “Orders” window contains information about a specific active entry order. 

In the first column, there is a unique order ID that enables you to easily track each entry order. 

Account 

• This is the account number. 

This is particularly relevent for those that trade more than one account via the same login. 

T (Types) 
There are two types of entry orders: 

• Limit Entry (LE) 

• Stop Entry (SE) 

- If “LE” appears under the Type column, the order is a Limit entry. 
- If “SE” appears under the Type column, the order is a Stop entry. 

When placing a limit entry order 

• You expect the exchange rate to move to a pre-specified level and reverse direction. 

• The limit entry order will be executed if the exchange rate touches the pre-specified level. 

Limit entry orders are classified as entry orders whereby the rate specified is either below the current 
market rate if it is a buy order, or, alternatively, above the market rate if it is a sell order. 

Limit entry orders are often conducive to strategies pertaining to range-bound markets, whereby you 
can place orders to buy at the bottom of the range and sell at the top. 

When placing a stop entry order 

• You expect that if the exchange rate breaks through its pre-specified level, the exchange rate 
will continue to move in the same direction. 
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• The stop entry order will be executed if the exchange rate breaks through the pre-specified level. 

Stop entry orders allow you to buy at a price above the current market rate, or, alternatively, sell at a 
price below the current market price. 

Stop entry orders are conducive to “breakout” strategies, whereby you believe that if the specified rate 
is reached, the trend’s movement is confirmed, and thus will continue in that direction. 

Status 

• If the status says “waiting,” this indicates that the order has not been filled. 

• When the price reaches your pre-determined entry point, the status will change to “executed” 
and the order will drop into the “open positions window.” 

Currency 
This column simply represents the currency pair that you would like to buy or sell if the exchange rate 
reaches your pre-determined entry point. 

Amt K 
Amount K - the size of the position in increments of 100,000 of the base currency. 

Sell/Buy 

• If you wish to SELL the currency pair when the BID (sell price) reaches a certain price, your 
pre-determined entry price will be reflected in the “sell” column. 

• If you wish to BUY the currency pair when the ASK (buy price) reaches a certain price, your 
pre-determined entry price will be reflected in the “buy” column. 

Stop and Limit 
This reflects any stop-loss or limit-order that was attached to the entry order. 

• The Stop and Limit orders that appear in the “Orders” window are non-active orders until the 
entry order is executed. 

• The entry order will then disappear from the “Orders” window and appear in the “Open 
Positions” window with the stop and limit orders becoming active 

Time 

• Each order bears a time stamp for when it was placed 

Highlighting 

• In the “Orders” window, one of the rows will be highlighted. 

• The highlighted position will be the “default” position when you enter orders to “remove order” or 
“S/L OP”. 
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To change the highlighted position, click on the gray box on the far left of the row In the margin call box; 
there will be a Y (yes) or N (no).  

Reports 

To generate a report 

• Click on the “Reports” button located at the top of the screen. 

You can pull up a detailed report of your account status, on a daily, weekly, monthly, or yearly basis. 

This report presents, in a format ideal for printing, key account information, such as records of floating 
positions and completed trades. 

 

After clicking on “Report” button, 

• A Report Parameters window appears 
where you can choose the accounts 
and the time period for your viewing. 

• Clicking on “Run report” will execute a 
Report, as requested. 
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Customize Your Trade Station 

Customization 
Each window can be customized to meet your personal specifications. There are several different kinds 
of modifications that can be made. 

Show or Hide Window Screens 

• To show or hide any of the four window screens 

o Accounts 
o Dealing Rates 
o Open Positions 
o Entry Orders 

• Simply click on the boxes located at the top of the trading screen. 

• To hide a screen, you may also click on the “X” box in the upper right hand corner of the window. 

Change Window Screen 
To move a window, or adjust the window sizes, follow 
the same procedures one would use for any 
Windows based program. 

• Simply click on the outer edge of the window 
and drag it to the size desired. 

Colors, Sounds, and Fonts 
To customize the colors, sounds, or fonts on the 
trading screen, 

• Click on “System” at the top of the Trading 
Station and select “Options.” 

• An “Options” Box will appear. 

The box will allow you to disable/enable different sounds on the Trading Station, customize the color 
settings, and enlarge or reduce the size and style of the labels used in the Trading Station. 
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Language 

To change a language on the FX Trading Station 
• Click on “System” 
• Scroll down to “Language” 
• Select the language you wish to view the platform in. 

Once you have selected the language, you must restart the FX Trading Station for the changes to take 
effect. 

 

Sounds 

The sound feature allows you to program your software to 
emit a sound for a variety of different functions from an 
update in the dealing rates to a margin call. 

To change the sounds on the FX Trading Station 
• Click on “System” at the top of the Trading Station 
• And then click “Options”; Options Box will appear 
• Scroll down to Sounds, on the “Options” Box 
• Add your setting of choice and click “OK” 
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Colors 

To change the Colors on the FX Trading Station 
• Click on “System” at the top of the Trading Station 
• And then click “Options” 
• Options Box will appear 
• Click on the Platform you want change 
• Choose your color 
• Click OK 
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Fonts 

To change the Font on the FX Trading Station: 
• Click on “System” at the top of the Trading Station 
• And then click “Options” 
• Options Box will appear 
• Click on the Platform you change 
• Pick the font 
• Click OK 
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Window Size/Location 

Adjusting Box Sizes Inside a Window 
To adjust the individual box sizes inside each Window 
Screen, simply click on the outer edge of the box and 
drag it to the left or right to the desired size. 

Selecting the Currency Pairs for the “Dealing Rates” 
window: You have the option of adding and removing 
currency pairings to and from the “Dealing Rates” 
window. To do this, you must open the “Currency 
Subscribe List” box. 

There are two ways to open this box: 
1. In the “Dealing Rates” window, right click on any 
part of the window and select the “Currency Subscribe 
List” command from the pop-up menu. The “Currency 
Subscribe List” box will appear, allowing you to choose which currency pairings you wish to view. 

2. The “Currency Subscribe List” menu will also appear by clicking the “Trading” option (above the 
“Quote” button) at the very top of the screen. From there, select “Dealing Rates” and then “Currency 
Subscribe List. 
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Currency Subscribe List Box 
You can either add or remove a currency pair from among the 22 currency pairs that Friedberg Direct 
offers. Note: Once an order is placed or a position is opened, you will be unable to unsubscribe from 
any currency pairings until all positions are closed or removed. To add a currency pairing, simply 
highlight the pairing and then click the “Subscribe” button. The pairing will then show up in the “Dealing 
Rates” window and there will be a “T” in the “Status” column inside the “Currency Subscribe List” box. 
To remove a currency pairing, simply highlight the pairing and then click the “Unsubscribe” button. The 
pairing will then show up in the “Dealing Rates” window and there will be a “D” in the “Status” column 
inside the “Currency Subscribe List” box. 

Save Layouts 

New Function: Save your default layout of the trading 
station. 

(Q.) What is the feature? 
Ability to auto-arrange all of the trading station windows, 
including the charts and the news. This provides greater 
customizability to you including the ability to have the 
trading station open to the layout most recently used. 

(Q.) How do I use this new feature? 
You can use this new feature by clicking on the header 
of each of the trading station windows. For example, if 
you want to move the orders trading station window, 
you click and drag the header. 

Skins 

New Function: Skins 

(Q.) What is the feature? 
A New look! 

(Q.) How do i use this feature? 
1. Click on view, which is located at the top header. 
2. Click on skins, and the skin control center window 
will open up. 
3. There is already an Friedberg Direct default skin 
installed.  

You can click on it, or you can install one of the 
different skins offered.  
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Customize Toolbar 

New Feature: Customize toolbar 

 

(Q.) What is this feature? 
You can now customize and move the toolbars of your trading station 

(Q.) Where is it? 
At the top of the screen 

(Q.) How do I use this feature? 
1. Make sure to download the news and chart plug-ins along with the 
trading station. If done correctly, the toolbar will include icons as well as 
the traditional toolbar submenus 

2. Rearrange the toolbar by dragging its components to other places in 
the components. 
3. Add or remove the icons having to do with transport, trading station, 
and charts and plug-ins by right clicking on the toolbar and then checking 
or un-checking each of these areas. 
4. You can also rearrange the set-up of the news box (on the left of the 
trading screen) and squawk box (bottom of the screen) by dragging. 

 

 

Window Navigation 

New Feature: Window navigation 

(Q.) What is this feature? 
New and improved window navigation abilities 

(Q.) Why should you use this feature? 
1. Alows you to open, close, maximize, and minimize the different screens of the trading station. 
2. Can decide between three different window layouts: tile, cascading, and the default layout. 
3. Can set up the trading window in a way that is most helpful to you. 
4. You can choose to have all or minimal trading information up on your screen. 
5. You can decide how information shoud be organized on screen. 
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(Q.) Where is it? 
Below the tool bar 

 

(Q.) How do I use this feature? 
1. Click on one of the tabs to highlight the corresponding window on the screen. 
2. Right click on the tab to give you the option of minimizing, maximizing, or closing the highlighted 
window. 
3. Maximizing a window means that that window will occupy the entire screen.  

Hot Keys 

New Feature: Specified hot-keys 

(Q.) What is this feature? 
You can designate specified actions to 
certain hot-keys 
(e.g., Alt + M = Create Market Order). 

(Q.) Why should you use this feature? 
It greatly enhances the speed and accuracy 
of placing trades on our trading system 
• Especially useful during volatile markets 

(Q.) How do I use this feature? 
1. To set Hot-Keys, click on “system” and 
then “shortcuts.” The following window will 
appear: 

2. Click on a command (on the left) and then type the hot-key that you want to represent this function 
into the “Press new shortcut key” box. 
3. After pressing “assign,” the specified key or combination of keys will represent the chosen function  
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News & Charts 

New Function: News and Charts 

(Q.) What is the feature? 
News and charts are now integrated so that you can access them directly from the trading station. This 
saves you precious time and adds convenience as well. 

(Q.) Where is this new feature located? 

 

(Q.) How do I use this new feature? 

News: 
1. Under the pane on the left, there is a folder called news. 
2. Click on the folder twice, then there is a link named news. 
3. Click on the link named news and then the news appears. 

Charts: 
4. Under the Plug-ins tab at the top, you click on the charts. 
5. Underneath the charts, click on create market-shots. This will enable you to make the chart that you 
want to. 
6. Once the market-shots open up, you can fill out the choices to see the currency that you want to.  


